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TEB total assets at TRL 47 billion, total credits at TRL 32.3 billion 
 

TEB’s financial statements dated 31 March 2013 have been published at the Istanbul Stock 

Exchange. 

 

As of 31 March 2013, TEB’s total assets were up by 8% QoQ and amounted to TRL 47 

billion while the bank’s net profit reached TRL 176 million. Q1 2013 results reveal that TEB 

has been simultaneously achieving both profitability and growth. The most important factor 

contributing to this growth is the bank’s lending, which is indicative of the support which 

TEB has always provided to the national economy as well as to its customers. The bank’s 

total credits increased by 9% in the first quarter and reached TRL 32.3 billion. Nearly half this 

amount consists of loans made to small- and medium-sized enterprises (SME), which make 

up the backbone of the Turkish economy. The priority that TEB always gives to asset quality 

once again manifested itself as a 2.2% non-performing loan (NPL) ratio in the first quarter of 

2013 

 

Similarly in the first quarter of the year, TEB’s total deposits increased by 7% and reached 

TRL 30.8 billion. TEB’s savings deposits have been expanding faster than those of any other 

bank in Turkey. This growth is driven by a steady rise in customer numbers and is evidence of 

a much broader deposit base. 

 

In the first three months of 2013, TEB booked a net profit worth TRL 176 million. This is 

53% higher than Q1 2012 net profit and is clear evidence that the bank has put behind it the 

costs entailed by its recent merger and that it is now beginning to reap the benefits of the 

synergies which the merger created. This view was recently confirmed by Fitch Ratings, 

which raised TEB’s “financial capacity” rating, which is the agency’s estimate of a bank’s 

ability to pay its outstanding obligations on its own without any external support and without 

a major disruption. Fitch Ratings justified this boost on the grounds that “significant 

improvements have been achieved in both efficiency and funding self-sufficiency, adding to 

the strengthening of the franchise resulting from the merger” The fact that TEB’s overall 

rating is one of the highest assigned to any bank in Turkey today is attributable to the union of 

forces arising from the combination of TEB’s own strengths with those of its global partner 

BNP Paribas. 

 

Believing in the value of growth nourished particularly by high added-value products and by 

proliferation of service at the branch level, TEB opened 20 new branches in the first quarter of 

2013, thereby also creating jobs for 469 newly-hired personnel. Today TEB is at the service 

of customers with 9,757 employees working in 529 branches located in 70 of Turkey’s 81 

provinces. In addition to branches, TEB also focuses on pursuing growth in alternative 

delivery channels. In the first quarter of 2013, 80% of the bank’s regular customers made use 

of at least one digital banking channel. Of the TEB customers availing themselves of such 

services, one in four now make use of the online branch and/or mobile banking. 

 

Taking its consultancy experience in SME banking into the enterprise banking business line, 

TEB has launched one of the biggest “Enterprise Banking” movements ever undertaken in 



Turkey. Located in the Ataşehir district of İstanbul, the TEB Enterprise House provides 

entrepreneurs with free advice on a host of issues ranging from business management to 

branding & patents and from finance to accounting. The first such undertaking of its kind in 

Turkey, the goal of the TEB Enterprise House is to reach entrepreneurs with projects that will 

generate high added value. In addition to weekend training sessions, one enterprise consultant 

is on duty at all times at the TEB Enterprise House to provide consultancy services to 

entrepreneurs. The TEB Enterprise House also has an “incubation center” that provides 

entrepreneurs who have projects in the areas of e-business, information technology, and 

software with physical premises where they can work. 

 

Having first introduced the concept of consultancy banking along with that of SME banking, 

for some time now TEB has been putting its experience in this business line to good use in 

others, most notably retail banking. By giving its customers access to the expertise it has built 

up as a consulting bank, TEB also becomes better acquainted with them and gains a more 

exact understanding of their needs and wishes. This not only allows the bank to offer its 

customers the right mix of products and services but also enables it to better manage its risks. 

 

TEB Family Academy is part of the “Financial Literacy and Access Movement” that TEB 

launched in line with its vision of making a better future accessible to millions of families. 

Since its introduction in October 2012, TEB Family Academy has provided more than 40,000 

customers free-of-charge guidance that focuses on translating economics into a something that 

ordinary people can understand. Among the issues addressed at the academy are household 

budget planning and awareness of customer rights. 

 

31 March 2013 financial results highlights: 

 

Net profit: TRL 176 million 

Total deposits: TRL 30.8 billion 

Total assets: TRL 47 billion 

Total loans: TRL 32.3 billion 

NPL ratio: 2.2% 


