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TEB’s Continuing Support to the Economy 
TEB’s total loans reached 29.7 billion TL and SME’s,  

as the driver of the economy, get 46% share  
 
TEB’s year end financial statements dated 31 December 2012 are released on ISE. 
 
By December 31, 2012, TEB’s total assets increased by 14% on a year to date basis and reached 
43.5 billion TRY. As an indicator of TEB’s contribution to the economy, loans increased by 16% and 
reached 29.7 billion TRY. Loans make up 68% of total assets while SME loans reached 46%. 
Meanwhile the bank was able to sustain its asset quality and NPL ratio was realized as 2.1%. 
 
Total deposits increased by 26% and reached to 28.7 billion TRY, with a growth rate twice the sector 
average, the bank has expanded its market share. In accordance with its strategy of expanding the 
deposit base, retail loan growth was realized at 41%. Deposits make up 66% of the total liabilities and 
shareholders equity as the main funding source of TEB. On the other hand, in line with the changing 
market conditions, nominal value of 744 million TRY with an average maturity of one year bonds were 
issued to provide alternative funding sources to the bank and alternative products to customers. 
 
Compared to year end 2011 TEB’s net profit increased by 135% and  was realized as  486 million TRY 
in 2012, which is an indicator of strong performance in core banking operations and improved 
operational efficiency. 
 
Shareholder’s equity increased by 14% and reached  4.8 billion TRY while CAR, calculated under 
Basel II standards is 15.2%. 
 
With 520 branches in 68 cities, 9.000 employees and more than 1000 ATM stations, TEB has built a 
widespread network and aims to provide best financial consultanting and customer services to its 
customers. TEB’s“customer focused” strategy is based on long term relationship and customer 
satisfaction and accordingly, the bank gives priority to develop the most practical and easy solutions 
for all product ranges and services and deliver these solutions to its customers in the most transparent 
way.  
 
As part of financial consultancy programs, a nation wide “TEB  Family Academy” platform was 
launched and free financial literacy courses, including  subjects such as finding the right balance 
between income and spending, appropriate utilization of banking products were given to more than 
20.000 people. TEB also signed a contract with Ministry of Family and Social Policies for this purpose. 
While offering financial literacy courses to adults, TEB also launched the “TEB Junior” website 
(www.tebjr.com) for kids to teach them about saving money in a fun way. TEB targets to continue 
these courses and reach 100.000 people. Both public and private education institutions demonstrate 
great interest to the program proving that TEB is the leader in the most comprehensive financial 
literacy platform.  
 
TEB carried its consultant bank expertise to enterpreneurship area and launched Turkey’s largest 
“Start-up Business Banking” movement. Within the scope of the “Start-up Business Banking” “TEB 
Enterprise House” was launched targeting to give free training about management, operation, finance, 
accounting, and brand-patent consultancy to high value added projects for its customers. 
 
TEB continued to support SME’s with conferences. SME Academy’s business management training 
programs aims to support and train companies to compete both in national and global markets. During 
2012, 2500 people in 8 different cities attend to the conferences, the total number exceeding 15.000 
people in 7 years. 
 
“Sectoral Future Strategy Conferences” started in 2008 with the aim of building  mid and long term 
development strategies for the sectors continued in 2012. Future Strategies Reports for the Tourism 
Sector and especially Agriculture Sector, which plays an important role in country’s economics and 
tourism sector was released to the public. TEB, as a bank with one of the most comprehensive ranges 

http://www.tebjr.com/


of agricultural products in the sector, was also the fastest growing bank in agricultural loans which 
exceeds 1 billion TRY as of yearend. TEB’s  “SME Consultant” approach is also used for Agricultural 
Banking, under TEB Academy the bank has started to support entites with management consultancy 
as well as financial products and services. “TEB SME Academy and Agricultural Meetings” were 
organized to give practical information to entities about how to manage organizations, develop long 
term strategic plans,  market agricultural products, last but not least foreing trade. In addition, with 
interactive workshops, the bank aims to give a different vision to the attendees. 
 
As a pioneer Bank in digitial banking in Turkey, TEB Practical Internet Branch” has been  awarded the 
first place in the internet branch category of 10th Golden Spider WEB Awards, TEB riverted this award 
with “the best interactive media bank” award that was given by socialbaker.com.,one of the most 
respectable independent media authority in the world. While continuing to be leader of digital products 
with its services. Inspired by the simplicity of TEB Practical Internet Branch products, TEB renewed its 
the mobile banking services and as a result, number of customers benefiting from these services 
increased by 3 times in 2012. 
 
TEB SME applied to  European Business Awards to which 15.000 corporations from 30 different 
countries applied and  300 selected are as eligible to compete.TEB was chosen as one of the national 
nominess under “Customer Focused” category along with other 19 companies from Turkey. In addttion, 
EBA jury awarded TEB with “Ruban d’honneur” which is given to most  dynamic 100companies. 
  
Selected Unconsolidated Financial Data as December 31,2012:  

Net Profit: 485 million TRY Total Deposits:  28.7 billion TRY 

Total Assets: 43.5 billion TRY Total Loans: 29.7 billion TRY 

 NPL: % 2.1 

 


